
s a large-scale solutions 
provider, you need to be able Ato access vast amounts of 

i n f o r m a t i o n  q u i c k l y  a n d  
meaningfully. The last thing you need 
is to be overwhelmed by unwanted 
data. In this age of automated 
government systems and e-
Governance, it is essential that 
public sector customers take 
advantage of the latest technology to 
improve delivery of service and meet 
mandatory federal requirements. 
Cutting down on paper work, saving 
time and improving performance. 
And improving quality of life for 
thousands.

Case Management Application System 

Government Solutions 

Delivering quality solutions for quality of life.

Protech Solutions, Inc.
BUILDING EXCELLENCE INTO SYSTEMS
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What is  CMAS?

How can CMAS help you?

Case Management Application System (CMAS) 
enables case workers to access and keep track 
of information simply and efficiently without 
wasting their time  - or their cool. It seamlessly 
integrates with statewide applications to 
deliver effective solutions for a wide spectrum 
of government requirements. This application 
has been designed and developed in 
compliance with state and federal government 
requirements.

CMAS helps you provide case workers and 
managers with an efficient system that helps 
them deliver efficient service. The features and 
functionality incorporated in the CMAS include:

• Highly efficient conversion routines that 
convert data from an existing application to 
CMAS.

• Designed to accommodate operation and 
security for multi-jurisdiction and multiple 
agencies across a statewide network.

Features

• Web based application.

• Application level, user level and role level 
security features provide a high level of 
security.

• Automatic compatibility to Microsoft 
Windows based applications such as 
Microsoft Word, Microsoft Excel, Corel's 
WordPerfect, etc.

• Supports any database that is ODBC/JDBC 
compliant.

• Any third party tool can interface with the 
application database.

• Enables the export and import of 
information across locations thus 
maintaining up-to-date information of the 
case.

• Can support any additional interfaces that 
may be required for capture or exchange of 
information.

• Screens for control structures (tables) that 
provide power users with the ability to add, 
delete, modify or print changes to existing 
control values.

Protech Solutions, Inc.
SEI CMMi Level 5



• Uses the scheduling system with print 
capability and user definable output 
options.

• CMAS is complete with security features,
including options to power users to 
enable or disable users / groups at any 
given time.

• The application can capture information 
of user updates. Reports can be 
generated that list out specific user 
updates including the date and the time of 
update.

• Interactive help screens that take you 
directly to the screen requested through 
the help option.

• Each case can have an unlimited number 
of notes attached to it. Additionally
reports can be generated to display note 
contents for a given period of time.

• Provides the description of codes. The 
user is not limited to remembering 
specif ic codes and can search 
information by description. 

• The system provides users with the ability 
to  filter the data by date, alert type, and 
subsystem.

Provides the latest technology solutions that 
help meet federal requirements.

Strict adherence to standards to interface with 
other programs and practices throughout a 
state's enterprises and permit exchange of 
critical data.

Increases efficiency and improves performance.

'Smart Solutions' - Web-enabled and PWRWORA 
compliant systems - designed to make case 
management easier for workers and managers.

Key benefits

Protech Solutions, Inc.
SEI CMMi Level 5
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When a large amount of reports need to be 
generated, when case workers need to know the 
current status of a case and when absolute 
confidentiality needs to be maintained, our CMAS can 
help you deliver.

If you have a challenge, we at Protech have a solution. 
Established in 1995, we offer a comprehensive range 
of IT products and services in key domains and we 
also deliver functional solutions that are non-industry 
specific. We have a team of experienced and highly 
skilled professionals and consultants who combine 
technical skills, in-depth industry knowledge and 
commitment with business understanding to provide 
custom-made solutions to meet your specific 
requirements.

Protech . Your strategic partner in technology.

Solutions
that change 
lives.

Protech Solutions, Inc.

Operating System :Windows Environment / Unix

RDBMS                  : Oracle

Technology Platform

Client Server Architecture

BUILDING EXCELLENCE INTO SYSTEMS

visit us at www.protechsolutions.com

For more information on any of our government solutions, 
talk to us today.
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124 West Capitol, Suite 1500, Little Rock, Arkansas 72201
Ph:877-776-6273,501-687-2400   Fax:501-687-2307,501-687-2308

E-mail: sales.arkansas@protechsoft.com


